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1.1 Hospitalization rate for 
ambulatory care sensitive 
conditions (hospitalization per 
100,000 people)
1.2 Percentage of hip and knee 
surgeries performed within 182 
days 

2.1 Percentage of level 4 and 
5 patients with a primary 
health care provider visiting 
the emergency department
2.2 Rate of repeat hospital 
stays due to mental illness – 
Adults and Youth  

4.1 Actual versus CIHI 
expected lenght of stay ratio

2.3 Percentage of alternate 
level of care patients 
hospitalized in acute care beds 

3.1 Turnover rate

3.2 Average number of paid 
sick days per employee

3.3 Work accident rate with 
lost time
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1.3 Percentage of surgeries 
waiting more than 365 days
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4.2 Overall hospital 
readmission rate

4.3 Variance in actual 
spending on operating budget 
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1.0 Health Outcomes • R�SEAU DE SANT� 

Percentage of hip and knee surgeries performed within 182 days -:-:� vitalité 
lndicator that shows our ability as a Network to perform hip and knee surgeries within the timelines recommended in best practices. 
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This indicator helps assess access to surgical 
services by Network clients 

Precision 

None 

Formula 

Number of hip and knee surgeries 
completed on time/Total number of hip and 
knee surgeries completed X 100 

Leadership 
Ore.Natalie Banville 

Data source 

Surgical Access Registry 

Unit of measurement 
Percentage 

Direction 
lncrease sought 

Target 

Canadian reference proposed by CIHI (2023): 85%
for hips and 75% for knees 

2024-2025 

t At the bottom of the target 

Close to target 

Better than target 

Better than target 

Close to target 

At the bottom of the target 

Genou e Hanche 

68.4% 63.4o/c-o _____ 1 
% of hip surgeries completed on time 

e 2022-2023 e 2023-2024 2024-2025 

Zone 1B Zone 4 Zone 5 Zone 6 

o/o of hip surgeries completed on time 
Année 

Zone Tl 

Zone 18 50.0% 

Zone 4 57.1% 

Zone 5 77.3% 

Zone 6 40.7% 

Vitalité 55.0% 

Horizon 31.0% 

Province 38.3% 

2023-2024 

T2 T3 T4 

22.0% 

mD 
77.8% 

38.5% 38.1% 37.9% 

59.3% 52.9% 51.1% 

32.6% 33.9% 31.4% 

40.8% 39.9% 37.3% 

2024-2025 
Total Tl T2 Total 

27,9'16 18.8% 27.3% 22.2 .. 

80.2% 80.6% 80.0% 80.4 .. 

76.2% 

38.8% 45.5% 86.7% -

54.0% 57.1% --
32.1% 41.8% --
38,9'16 47.0% --

Vitalité 

l 
% of knee surgeries completed on time 

e 2022-2023 e 2023-2024 2024-2025 
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o/o of knee surgeries completed on time 
Année 

Zone 

Zone 1 B 
Zone 4 
Zone 5 
Zone 6 
Vitalité 
Horizon 
Province 

Tl 
2023-2024 

T2 T3 T4 
2024-2025 

Total Tl T2 Total 

1.2
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1.0 Health Outcomes 

Percentage of surgeries waiting more than 365 days 
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For surgeries waiting, wait times are calculated for 
surgeries waiting as of the las! day in each quarter from 
the date that the patient and surgeon agree to the surgery 
and the patient is ready to receive it. Wait time is calculated 
using data collected through the Surgical Access Registry. 
These statistics do not include emergency surgeries. 
Timeframes during which the patient was not available to 
have surgery are excluded from wait time calculations. 

Formula 

Number of surgeries waiting more than 12 months / Total 
surgeries waiting 

Leadership 

Dre.Nata lie Banville 

Categories are grouped and divided according to the number of 
months > 365 days 

Data source 

Surgical Access Registry 

Unit of measurement 

Percentage 

Direction 

Reduction sought 

Target 

0% based on best practices (2023) 

2024-2025 

Better than target 

Close to target 

• At the bottom of the target

9.38% 

2022-2023 e 2023-2024 e 2024-2025

10% 

4,55% 
5,32% 5,29% 

0,00% 
0% - - - - - - -
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Zone Tl 

Zone 1 B 
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Vitalité 
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T2 

Zone 1 B 

2022-2023 

T3 T4 

Zone 4 

Total Tl 
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Trend over time 
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